
Universal American enjoyed utilizing Technical ProSource to 
staff our help desk with IT professionals.  I love the fact that 
when we placed a request to Technical ProSource the candidates 
were qualified.   The  team of Help Desk professionals that we 
built with the employees provided from Technical ProSource is 
first rate.

The professionals that were assigned to us were knowledgeable, 
professional and very enthusiastic about helping us set and meet 
our goals. They shared new ideas with us, and we were able to 
hire several of these candidates to our team here at Universal 
American. We value our relationship with Technical ProSource 
and look forward to continued success with them.

HR Generalist, Universal American Managed Care Division


