
 
 

Challenge: Immediate Virus Removal  
At Client Company 

It was about 4:40 pm on a beautiful day in August when we 
received a phone call from one of our clients. This was no ordinary 
call. An enterprise wide virus had infected our client. The virus 
was causing employee downtime by the minute and they 
desperately needed a solution. We all know how costly it can be to 
have one employee out of work.  Can you imagine the cost of a 
whole department being down? 

 
Without any hesitation, we responded to the call 

immediately. We needed at least 6 resources to start updating 
workstations with the latest anti-virus protection software.  This is 
not the first time a virus has hit one of our clients. Therefore, we 
pro-actively had a pipeline of candidates that could perform the 
virus updates and understood the severity of the situation. Within 
two hours of the initial call, our consultants had arrived at the 
client’s site and had begun their task. The consultants worked 
through the night and the company was able to operate as normal 
the very next morning.   Because we pro-actively recruit for our 
clients we are able to provide a level security that cannot be 
rivaled. We take the time to understand your business and create 
contingency plans for such emergency calls. 

 
There are many people who fit a written job description. 

However, the reality of recruiting is much more complex. This 
methodology has made our clients feel like business partners 
instead of a vendor. Carrying the burden of responsibility while 
understaffed will eventually take its toll on the employees who are 
putting in extra effort to combat being understaffed. Those 
scenarios usually end up with burned out employees, low morale 
and possibly even turnover in your most critical positions. Please 
talk to us if you think you might benefit from our Operational 
model and expertise.  It is never too late to plan! 

  
We understand how our clients operate and are 

committed to offering solutions geared toward business 
objectives and hiring strategies.  Strategic staffing can 
be utilized to save time, money and morale. 

 


